CHEmR A

Valued Customers,

As you may be aware, ocean freight rates have risen dramatically over the last 24 months, now
500% higher compared to pre-COVID rates. The ocean freight rates are expected to remain
elevated and possibly even increase in the near future. Icera has not raised prices over the last 2
years and is committed to continue to show value to you and your clients, but recent global
events have made our pricing structure untenable in the near term. Therefore effective 6/1/2021,
we will be implementing a 10% Ocean Carrier Surcharge, to be applied as a 10% increase in list
price for all items. As this surcharge is necessary due to external pressures not created by Icera,
we will do our best to control what we can to mitigate any further increases.

We are not decreasing dealer margins, rather, the 10% increase is to be calculated from list

pricing before the retail price is set to the consumer. For those of you who input costs into your
computer systems, you will need to increase current costs by 10% and adjust retail pricing

accordingly. We will have an updated Excel sheet with new pricing available next week.
Please forward to any pertinent parties on your team and feel free to reach out with any
guestions or concerns. We appreciate your understanding in this matter.

Thank you,

The ICERA Team | e: sales@icerausa.com | p: 855-444-2372




