
Design Upgrade
Undermount Lavatories
NOW FEATURING 3-HOLE FRONT OVERFLOW

Valued Customers,

Icera is rolling out a design change to all undermount sink models, both rectangular and oval
designs. All undermount sinks will soon feature 3 small front overflow holes , instead of the
single large overflow hole used in previous production.

This transition is already underway (and nearly complete) for the rectangular models - more
information below. For the oval models, we expect to start shipping the new three-hole overflow
design in Q2 2021.

Please note that, for ADA-compliant models, this is a rolling change.  We will continue to fulfill
orders with the older versions until stock is depleted, at which point we will start fulfilling with
the upgraded models. For ADA-compliant models, a large "C" stamped on the product label
indicates that the sink features the upgraded 3-hole overflow design. We suggest you sell through
your existing stock of undermount lavatories and segregate the C-marked models as they are
received, to avoid mixing when fulfilling client orders.



There will be no change to the model # for the upgraded sinks. You may continue to use the same
model number when ordering.

As you may be aware, we are once again producing the non-ADA-compliant rectangular lavatories.
All non-ADA-compliant rectangular models will now feature the new 3-hole front overflow
which is specified on the carton label.

We are happy to provide updated displays at no charge. Please reach out to sales@icerausa.com if
you have any questions on how to order. And please feel free to contact us with any other questions
or concerns.

Thank you,

The Icera Team | sales@icerausa.com | 855-44-ICERA


